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GreenSquareAccord Job Description
	Job Title
	MACPT IDVA 
	Location
	Gloucestershire

	Department
	GSA Care & Support


	Team
	GDASS 

	Date updated
	August 2026

	Job Family and level
	 3 Min-Mid
	Job Evaluation Score
	

	Organisational  Structure

	· Reports to: Deputy Manager / Team Leader (GDASS)
· Direct report job titles: None
· Any functional reporting relationship job titles outside this: N/A 

	Role Purpose

	· Give practical, emotional, and housing related support to people at risk of domestic abuse in the community, who are also working with children’s social care, across all risk levels. 
· Work effectively with the wider staff team and clients, carrying out support tasks as directed. 
· Ensuring that the needs of children living in homes where there has been domestic abuse are identified and that support is put in place.
· Provide training and support around domestic abuse.
· Attend MARAC, MACPT meetings, Child Protections Conferences, Child in Need meetings, Strategy meetings and other associated multi agency meetings as the Domestic Abuse Specialist. 
· Proactively contribute to plans put in place to protect children from harm.


	Role Context

	· The role is part of the wider GDASS service. 
· MACPT IDVA’s will be based with a team of multi agency professionals at various locations across Gloucestershire.  
· The role will work closely with social workers and family support workers to provide a seamless multi agency service to victims of domestic abuse engaging with these professionals
· The role will provide domestic abuse safety planning and support to the families of vulnerable children. The role will offer training and consultations around domestic abuse issues and share good practice with MACPT and Social Care staff.

	Key Accountabilities

	· To provide a responsive support service with a high quality of customer care, in line with the agreed values and aims of the service.
· Be part of a multi-agency response to victims of domestic abuse and their children.
· Work alongside social workers, and multi-agency partners. Provide support and advice to other staff in MACPT around working with victims of Domestic Abuse.
· Assess the support needs of clients using the agreed assessment process.
· Assess risks relating to individual clients carrying out Risk Assessments in line with procedure, and re-assess risks as required.
· Manage a caseload of clients 
· Enable the achievement of agreed support outcomes, assisting and encouraging clients to make their own decisions and choices as appropriate.
· Carry out specific support tasks relating to the support plan, as requested by the GDASS manager.
· Encourage clients to become actively involved in the development of the service we provide and participate in any agreed consultation or involvement initiatives.
· To attend child protection conferences, strategy meetings and other multi-agency meetings when required. 
· Ensure support provided is accessible to clients in terms of location and times. 
· Assist clients in engaging with legal and other essential appointments where necessary.
· Liaise with relevant agencies on behalf of clients.
· Feed back to the GDASS manager any information related to the client’s support needs or risk issues, and progress on support tasks.

General
· Work at all times in accordance with the requirements of the Lone Working Policy and Procedure.
· Attend and contribute to team meetings.
· Update written and computerised records with accurate and clear information.
· Contribute to effective team working with a flexible and pro-active approach, including cover for other team members’ holidays and sickness.
· Undertake agreed training and keep updated on changes in legislation, policy and best practice.
· Provide relevant training to CSC staff.
· Proactively engage with social care teams to develop role to maximise benefit of multi-agency working
· Maintain professional and cooperative relationships with other agencies involved in the client’s support.


	Responsibilities

	Confidential information
	· Ensure security of data, especially sensitive personal data, in line with the information management policy/IT policy. 
· Dealing with highly confidential information accessed through both the social services information system and GreenSquare information systems. 
· Post holder will sign up to Social Services data protection agreements. 
· Ensure security of data, especially sensitive personal data, in line with the information management policy/IT policy. 


	Budgetary/Financial
	· Work within GreenSquare’s financial Policies and Procedures at all times.
· Handle and process Personalisation payments for service users.


	Security
	· Responsible for information security at all times. Responsible for client information files, mobile phones and portable IT equipment 


	Specialist Advice
	· The provision of domestic abuse risk assessment, advice and guidance to social care staff.  


	Health and Safety
	· The post holder will regularly be required to attend client’s homes and lone work. The post holder must adhere to agreed lone working procedures.  
· Employees have responsibilities in respect of health and safety.  In particular they will:
· Co-operate at all times with management in the implementation of and adherence to health and safety policy and procedures;
· Take reasonable care for their own safety and for the safety of others who may foreseeably be affected by their actions at work;
· Not intentionally or recklessly interfere with or misuse anything provided for the purpose of health and safety at work;
· Report all health and safety concerns to line managers;
· Assist with the completion of the risk assessment programme.


	Working Relationships and  Contacts

	Internal
	Finance, HR, Health and Safety




	External
	Social Services, Statutory and Non Statutory services, Health, Probation, Housing Providers, Law Centre and Citizens Advice




	Other

	
· Undertake other duties as may reasonably be required.









Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	Qualified, capable/ willing to gain qualification, and/or have equivalent level of skills and experience to 
· NVQ level 3

	IDVA Qualification

	Membership of Professional Body
	
	

	Specialist Qualifications 
	
	Social Work Qualification or similar 
Safeguarding Children Qualification or equivalent

	General educational ability
	Good level of numeracy and literacy to GCSE C grade standard 

Ability to understand complex letters and forms, and enable clients to understand and complete these.

	

	Knowledge, Skills and Experience 

	Policy/procedure knowledge/Advice
	Demonstrable experience of working with vulnerable people, (preferably a minimum of 3 years).

Direct experience of risk assessment when working with people needing support

Detailed knowledge of welfare benefits and relevant legislation. 

Detailed knowledge of housing law and relevant legislation 

Demonstrable ability and experience of liaising and working with a wide range of agencies.

	Experience of working with vulnerable children 

Experience of working with Social Services 

Knowledge of best practice in housing and support.

An understanding of the issues around the misuse of drugs and alcohol, domestic abuse, protection of children and vulnerable adults.

An understand of trauma and experience of providing trauma informed support. 





	Quality/Timeliness
	Excellent communication (written and verbal) and interpersonal skills.

Excellent organisational and  administrative skills

Time management and negotiating skills.

Numeracy, including ability to advise on budgeting.

The ability to work under pressure and to deal with stressful situations in a sensitive and creative manner
	

	Initiative and Creativity
	Ability to develop new role and meet the needs of the service

	

	Problem solving/analysis/Decision Making
	The ability to work through problems and solve them thoroughly and accurately.

A flexible and adaptable approach to meeting the needs of vulnerable adults and children.

A detailed understanding of confidentiality and safeguarding principles.

A commitment to provide high quality professional services and customer care.  

Commitment to working as part of a team, and to work flexibly.

	

	Report/document/letter writing/Minute taking
	Ability to record accurate records
	

	Project management
	
	

	Finance/Budgetary 
	Understanding or personalisation payments for clients. 
Experience of making charity application for clients. 
	

	Procurement/contract management
	
	

	Management and Leadership
	
	

	ICT/Software
	Demonstrable skills in IT. 
Experience of Microsoft Office.

	

	Other

	Ability to meet the requirement to visit remote sites using own transport is essential.

Enhanced (including barred list) Adults and Children DBS required. 
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