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GreenSquareAccord Limited 
Job Description

	Job Title
	Voids Cleaner 
	Location
	Locality 3 & 4

	Department
	DLO 

	Team
	Empty Homes 
	Date updated
	23/01/2023

	Job Family and level
	Job Family: 
Level: 1
	Job Evaluation Score
	

	 Organisational  Structure

	· Reports to: Area operations Manager 
· Any functional reporting relationship job titles outside this: 


	Role Purpose

	
	Job Role 
 
Reporting to the Area Operations Manager, will deliver all works for Void Properties within the group to assets and estates in a Value for Money and efficient manner, providing excellent internal and external customer service in line with business objectives, budgets and growth for the successful delivery of the repairs and maintenance works.   

This role involves the cleaning of void properties before and after work in the property has been completed, this includes pre cleans following the clearance team and before the trades operatives start work and a ready to let clean after any work / repairs have been completed ready for the new Tenant to move in.

 All Void Cleaner Operatives have a responsibility to encourage and support learning & development opportunities for Apprentices, integrated within the work experience provided by our company.  
 
This post will enable Green Square Accord to continue and expand on its status providing customers with an excellent customer service.  




	Role Context

	
Key Tasks 
 
· Reporting to the relevant operational teams and for participating in working groups across Accord 

· To ensure appropriate upkeep of Green Square Accords assets, vehicles and equipment 
· Work within, and ensure the implementation of Accord policies and procedures 

· Demonstrate an understanding and commitment to Customer Care. 


To enjoy and encourage a strong team working approach with the aim of maintaining a positive, welcoming and energised working environment Regularly undertake training to develop and refresh knowledge and skills. 

· Carry out additional duties and functions as requested. 
· Promotes a “one team” culture 

· Adhering with the Group health and safety systems and procedures and relevant health and safety legislation by following approved safe systems of working. 

· Ensuring that good standards of housekeeping are maintained within their area of responsibility. 

· Checking that any safety devices within their area of responsibility are correctly fitted, adjusted and maintained by a competent person and are in good working.  

· Seeking advice and guidance from the void Managers on any matters relating to health, safety or welfare which are outside their scope of authority or expertise. 

· Voids  Cleaner role is made up of many varying responsibilities including Cleaning external building from cob webs and window frames door frames, sheds and wash bin in and out, internal cleaning: door frames and doors , windows glass, kitchen: cupboards in and out, hob, sink and floor, carpet re fresh. 

· To carry out all allocated cleaning activities to the specification completely, safely and within the required timescales 

· To use cleaning materials and consumables as recommended , following supplier’s recommended use  instructions 

· Perform cleaning tasks on void properties, confidently working alone or within a team 
To work within the requirements of Green square Accord Health & Safety policy; having specific, COSHH, Risk Assessments and safe working practices 
Attend regular Toolbox Talks 

· You will work across all localities. (1,2,3,4), but mainly in localities 3 & 4.







	Key Accountabilities

	 









	Responsibilities

	Confidential information
		
Ensure security of data, especially sensitive personal data, in line with the information management policy/IT policy. 






	Budgetary/Financial
	No direct budget holding responsibility.




	Security
	Ensure security of data, especially sensitive personal data, in line with the information management policy/IT policy.




	Specialist Advice
	

N/A


	Health and Safety
	
Be an ambassador for health & safety across the organisation and work with other colleagues to ensure best practice in this area is adopted wherever deemed appropriate.


	Working Relationships and  Contacts

	Internal
	
Empty Homes Manager, Area Operations Manager , Assistant operations Manager  voids planner 

	External
	
N/A


	Other

	
· Undertake other duties as may reasonably be required.





· Substantial experience In Cleaning domestic properties with particular attention to detail 
· The ability to install and finish to a very high standard on a continual basis is absolutely essential 
· Very good/fluent verbal English and written English 
· Excellent communication skills 
· Excellent time management and organisation skills 
· Basic numeracy and literacy skills 
· Basic IT skills 
· Ability to organise and plan ahead 
· Ability to work on your own initiative or as part of a team 
· Full clean UK Driving Licence 
· Basic health and safety knowledge 
· A commitment to the development of apprentices 












Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	
	BICs trained

	Membership of Professional Body
	
	

	Specialist Qualifications 
	
	

	General educational ability
	
	Basic numeracy and literacy skills 
Basic IT skills 


	Knowledge, Skills and Experience 

	Policy/procedure knowledge/Advice
	
	

	Quality/Timeliness
	
	

	Initiative and Creativity
	
	

	Problem solving/analysis/Decision Making
	
	

	Report/document/letter writing/Minute taking
	N/A
	

	Project management
	N/a
	

	Finance/Budgetary 
	
	

	Procurement/contract management
	N/a

	

	Management and Leadership
	N/a
	

	ICT/Software
	Basic IT Skills ( PDA )

	

	Other 

	

· The ability to clean and finish to a very high standard on a continual basis is absolutely essential 
· Very good/fluent verbal English and written English 
· Excellent communication skills 
· Excellent time management and organisation skills 
· Basic numeracy and literacy skills 
· Basic IT skills 
· Ability to organise and plan ahead 
· Ability to work on your own initiative or as part of a team 
· Full clean UK Driving Licence 
· Basic health and safety knowledge 
· A commitment to the development of apprentices 
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