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GreenSquareAccord Job Description
	Job Title
	Multi Trade Operative
	Location
	Field based

	Department
	Property Services


	Team
	Multi trade Team

	Date updated
	June 2018

	Job Family and level
	Property Services Operations 
Level 4
	Job Evaluation Score
	

	Organisational Structure

	· Reports to: Senior/Operations Supervisor
· Direct report job titles: N/A
· Any functional reporting relationship job titles outside this: N/A 

	Role Purpose

	· To ensure properties are repaired and maintained to a high standard. The post holder will be responsible for carrying out repairs, improvements, surveys and measurements efficiently and economically in accordance with current working practices and all related health and safety legislation and good practice.

	Role Context

	· A member of the GreenSquareAccord Trade Team working within the Major Works, Responsive or Void Teams. The post holder will report to a Site Supervisor and carry out duties as instructed. 

	Key Accountabilities

	· Undertaking a range of planned, void or maintenance works, repairing or replacing items to maintain properties to a high standard, in line with the role skills framework.
· To complete works in conjunction with all health and safety procedures, policies and legislation.
· To work efficiently and deliver high standards of quality. 
· Working unsupervised and in occupied or unoccupied properties, complying with the Expected Work Place Practice – Site Operatives.
· To be competent in the completion of reports, ordering materials and completing orders.
· To deliver objectives and achieve behaviour competences.
· To work in a professional, respectful and courteous manner.

	Responsibilities

	Confidential information
	· Ensure security of data, especially sensitive personal data, in line with the information management policy/IT policy. 

	Budgetary/Financial
	· No direct responsibilities, however effectively manage van stock and materials.

	Security
	· Trade Operative.

	Specialist Advice
	· Required to advise trades and other staff on technical solutions, and customers on operation of installations. 

	Health and Safety
	· Each Operative is responsible for completing work in conjunction with all Health and Safety procedures and policies.  Responsible for reporting any concerns or breaches of Health and Safety to management. This includes:
· Ensuring that safe systems of work are implemented and followed;
· Ensuring all personal protective equipment is used were required;
· Ensuring all working practices comply with GreenSquareAccord’s health and safety policies and procedures;
· Ensuring all Risk Assessments and Method Statements are followed at all times;
· Monitoring premises and work equipment, reporting faults where necessary;
· Identifying and reporting Health and Safety related problems;
· Identifying own training needs including updating your Line Manager with your requirements;
· Participating in the review of all Health and Safety documents were required, including production and review of risk assessments;
· Setting a good example on health and safety matters.

	Working Relationships and Contacts

	Internal
	· Site Supervisors, Contact Centre, Property Services Administration, Housing Teams.

	External
	· Residents, suppliers, contractors and sub contractors.

	Other

	
· Undertake other duties as may reasonably be required.









Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	· Qualified to City & Guilds or NVQ2 level in Building Maintenance, Multi Trade repair and refurbishment operations or demonstrate equivalent trade experience.
	

	Membership of Professional Body
	
	

	Specialist Qualifications 
	
	· CSCS Card.
· Asbestos awareness training.
· Asbestos removal training.

	General educational ability
	· GCSE or vocabulary, verbal reasoning and numerical skills to the equivalent ability level.
	

	Knowledge, Skills and Experience 

	Specific skill/experience required
	· Ability to undertake a range of planned and responsive maintenance works, repairing, replacing and maintaining properties to a high standard.
· Undertake a range of routine and planned domestic maintenance repairs including the following trades: Basic Plumbing, Carpentry, Joinery, Painting/Decorating, Plastering, Wall and Floor Tiling and Roofing.
· Refurbishment of properties including; kitchens, bathrooms, disabled adaptations, roofs, communal areas and community buildings.
· Able to ensure the safe and proper use of all mechanical and non-mechanical plant and equipment under their direct control.
· Ability to set out work from drawings and specifications, and requisition materials.
	· Previous experience working within the social housing sector.


	General work experience/ Skills
	· Ability to plan, prioritise and manage own workload to achieve deadlines.
· Ability to effectively use hand-held electronic devices.
· Able to maintain tools and equipment in good working order and report faults.
· Respect for safety and cleanliness of the workplace.
· Respect for, and ability to communicate with tenants and maintain good relations.
· Able to work as part of a team, flexible attitude to work and willing to work with apprentices.
· Able to work without immediate supervision in the most economical manner.
· To undertake ‘out of trade’ work as may be required from time to time.
· Ability to work at heights from ladders, scaffolding, lifting platforms and cherry pickers.
· Effective time and workload management skills and excellent standards of personal organisation.
· Awareness of and ability to apply Equality and Diversity policy.
· Undertake training and development activities as instructed.
· A full UK Driving Licence.
	· Understanding of Microsoft Word, Excel & Outlook.
· Experience and skills in general administration.


	Other

	
· Able to travel between sites across the Group.
· Complete vehicle checks and maintain van cleanliness.
· Flexible approach to working hours.



image1.png




