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GreenSquareAccord Job Description
	Job Title
	Health Trainer 
	Location
	Gloucestershire

	Department
	Care and Support


	Team
	GDASS
	Date updated
	June  2025

	Job Family and level
	Care and Support level 3
	Job Evaluation Score
	

	Organisational Structure

	· Reports to: Health Team Leader (GDASS) 
· Direct report job titles: None 
· Any functional reporting relationship job titles outside this: None 

	Role Purpose

	· To provide on-going training for health professionals in Gloucestershire on understanding and responding to domestic violence and abuse.

	Role Context

	· The role is within the Gloucestershire Domestic Abuse Support Service, who provide support to victims of abuse in Gloucestershire. 

	Key Accountabilities

	Training Health Professionals
· Developing a training package for delivery to health professionals including GP teams, mental health services, community hospitals and community health services 
· Delivering training to health professionals.
· Encouraging health professionals to ask victims about their experience of abuse and respond, record, safety check, and refer.
· Support health staff to identify referral processes in order to provide the best support for patients who report experiencing domestic abuse.
· Promote awareness of the experience and needs of victims living with or escaping DA particularly in relation to their health.
· Building and maintaining an effective relationship with health teams.
· Attending relevant meetings 

GP Champions Network
· Support GP teams to identify a Practice domestic abuse champion.
· Train DA champions within GP surgeries and support them in their role.
· Develop a good relationship with all general practice staff and work effectively as part of the practice team. This includes;
· Provision of systematic support to primary care teams of participating general practices, including meeting with individuals and small groups of clinical and administrative staff.
· Working closely with practice champions and clinical leads in GP practices.
· Attending relevant meetings.
· Further develop effective assessment and monitoring procedures and ensure that clear accurate records are kept and maintained.
· Review number of advocate referrals made by clinicians in participating GP practices.

   Client Support
· Provide a responsive support service with a high quality of customer care, in line with the agreed values and aims of the service if requested by a GP.
· Assess the support needs of clients using the agreed assessment process.
· Assess risks relating to individual clients carrying out Risk Assessments in line with procedure and develop risk management plans as required.
· Make a referral into the main GDASS service or give immediate safety advice.

General
· Assist with external promotion of the service and attend relevant statutory/voluntary sector forums as agreed with your Line Manager.
· Work at all times in accordance with the requirements of the Lone Working Policy and Procedure.
· Attend team meetings, contributing to the development of team policies and procedures and sharing relevant knowledge and expertise.
· Maintain accurate written and computerised records, ensuring support files and the database are kept orderly and up to date.
· Contribute to effective team working with a flexible and pro-active approach, including cover for other team members’ holidays and sickness.
· Undertake agreed training and keep updated on changes in legislation, policy and best practice or any agreed specialism


	Responsibilities

	Confidential information
	· This role requires the post holder to handle a significant volume and high level of confidential customer information. 
· It is essential that security of data is maintained, especially sensitive personal data, in line with the Information Management policy and Data Protection legislation.

	Budgetary/Financial
	· No direct budget holding responsibility. 

	Security
	· The post holder must ensure security of data, especially sensitive personal data, in line with the Information Management policy and Data Protection legislation

	Specialist Advice
	· Knowledge of legal remedies available to victims. Housing law and welfare benefits would be helpful

	Health and Safety
	· Employees have responsibilities in respect of health and safety.  In particular they will:
· Co-operate at all times with management in the implementation of and adherence to health and safety policy and procedures;
· Take reasonable care for their own safety and for the safety of others who may foreseeably be affected by their actions at work;
· Not intentionally or recklessly interfere with or misuse anything provided for the purpose of health and safety at work;
· Report all health and safety concerns to line managers;
· Assist with the completion of the risk assessment programme.

	Working Relationships and Contacts

	Internal
	· GreenSquareAccord employees

	External
	· GreenSquareAccord customers
· Health services across Gloucestershire
· Social Care, Statutory and Non Statutory services, Probation, Housing Providers, Law Centre and Citizens Advice.

	Other

	
· Undertake other duties as may reasonably be required.




Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	
	Training Qualification

	Membership of Professional Body
	
	

	Specialist Qualifications 
	
	Domestic Abuse 

	General educational ability
	· 5 GCSEs at Grade C or vocabulary, verbal reasoning and numerical skills to the equivalent ability level.
	

	Knowledge, Skills and Experience 

	Policy/procedure knowledge/Advice
	· Practical training and substantial experience of working with vulnerable people.
· Ability to deliver training to other professionals.
· Direct experience of risk assessment when working with people needing support.
· Experience of working and building partnerships with other agencies. 
· Experience of working within a multi-agency and legislative framework.
· Ability and experience to challenge other professionals in a non -confrontational way.
· A flexible and adaptable approach to meeting the needs of vulnerable adults and children.
· A detailed understanding of confidentiality and safeguarding principles.
· A commitment to provide high quality professional services and customer care.  
	· Experience of working with vulnerable children. and adults
· An appreciation of the issues around the misuse of drugs and alcohol, domestic abuse, anti-social behaviour, protection of children and vulnerable adults.





	Quality/Timeliness
	· Delivers high quality results in a timely manner
	

	Initiative and Creativity
	· Able to be use initiative and to be proactive  
	

	Problem solving/analysis/Decision Making
	· Ability to deal with a demanding workload and to prioritise effectively whilst maintaining attention to detail
· Understanding of the importance of confidentiality and the need to follow policy and procedures
	

	Report/document/letter writing/Minute taking
	· Ability to work methodically paying attention to details and with a high level of accuracy. 
	

	ICT/Software
	· Experience of and ability to use Microsoft Office Word, Excel and Outlook to an intermediate standard 
	

	Other
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