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GreenSquareAccord Job Description
	Job Title
	Independent Domestic Violence Advisor
	Location
	Gloucestershire

	Department
	Gloucestershire Domestic Abuse Support Service (GDASS)


	Team
	GDASS – C&S 

	Date updated
	24.07.19

	Job Family and level
	 
	Job Evaluation Score
	3

	Organisational  Structure

	· Reports to: IDVA Team Leader

· Direct report job titles: n/a

· Any functional reporting relationship job titles outside this: n/a

	Role Purpose

	· Give practical, emotional, and support to people to high risk victims of domestic abuse .
· Work effectively with the wider staff team, other professionals such as social care, the police and health professionals in order to reduce the risk for victims.
· Act as the voice of the victim within the Multi Agency Risk Assessment Conference
· Help facilitate groups and other activities that are in the common interest of this client group, including help to develop community links.
· Promote the service amongst the B.M.E. population of Gloucestershire and support them to access the support.


	Role Context

	This role is part of the Gloucestershire Domestic Abuse Support Service which, in addition to support services, operates a Helpline and manages Places of Safety properties.


	Key Accountabilities

	Client Support
· To provide a rapid responsive support service with a high quality of customer care, in line with the agreed values and aims of the service.
· Provide support on the Helpline to victims of domestic abuse and external agencies.
· Assess the risk  to the client using the DASH risk assessment.
· Work in a multi-agency setting.
· Present information both verbally and in a report to multi agency meetings and child protection conferences.
· Assess risks relating to individual clients carrying out Risk Assessments in line with procedure, and re-assess risks as required.
· Enable the achievement of agreed support outcomes, assisting and encouraging clients to make their own decisions and choices as appropriate.
· Carry out specific support tasks relating to the support plan, as requested by the Management Team
· Encourage customers to become actively involved in the development of the service we provide, and participate in any agreed consultation or involvement initiatives.
· Ensure support provided is accessible to clients in terms of location and times. 
· Assist clients in attending legal and other appointments where necessary.
· Liaise with relevant agencies on behalf of clients.
· Feed back to the IDVA Team Leader any information related to the client’s support needs or risk issues, and progress on support tasks.

Groups and Activities
· Focus on assisting clients to reduce social isolation by connecting them to local community facilities, activities and groups particularly the B.M.E. communities of Gloucestershire.
· Where agreed participate with clients in activities for an initial period to enable them to develop confidence and familiarity with the activity.
· Assist with recruiting clients to be involved in the development of groups or activities or groups, providing them with on-going support.

General
· Work at all times in accordance with the requirements of the Lone Working Policy and Procedure.
· Attend and contribute to team meetings.
· Update written and computerised records with accurate and clear information.
· Contribute to effective team working with a flexible and pro-active approach, including cover for other team members’ holidays and sickness.
· Undertake agreed training and keep updated on changes in legislation, policy and best practice.


	Responsibilities

	Confidential information
	Ensure security of data, especially sensitive personal data, in line with the information management policy/IT policy. 


	Budgetary/Financial
	Work within GreenSquareAccord’s Financial Policies and Procedures at all times. 


	Security
	Responsible for security of client information and mobile phone while out of office.



	Specialist Advice
	Ensure knowledge is kept up to date with local and national policy. 


	Health and Safety
	Employees have responsibilities in respect of health and safety.  In particular they will:
· Co-operate at all times with management in the implementation of and adherence to health and safety policy and procedures;
· Take reasonable care for their own safety and for the safety of others who may foreseeably be affected by their actions at work;
· Not intentionally or recklessly interfere with or misuse anything provided for the purpose of health and safety at work;
· Report all health and safety concerns to line managers;
· Assist with the completion of the risk assessment programme.


	Working Relationships and  Contacts

	Internal
	Health and Safety, HR, Finance, maintenance staff.



	External
	Local Authorities, Statutory and Non Statutory Services, Health, Police, Housing Associations.



	Other

	
· Undertake other duties as may reasonably be required.








Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	
	

	Membership of Professional Body
	
	

	Specialist Qualifications 
	IDVA qualification 
(or ability to complete this within 6 months)
	Women’s Aid occupational standards qualification

	General educational ability
	A good standard of General Education.


Ability to use email, Microsoft Office and other relevant IT systems.

	GCSE A-C in Maths & English

	Knowledge, Skills and Experience 

	Policy/procedure knowledge/Advice
	Experience of working with victims of domestic abuse.


Experience of working with victims of honour based violence, F.G.M. and forced marriage.

Experience of working directly with customers in a challenging or potentially challenging environment.

Understanding of legal remedies for victims of domestic abuse and be able to advocate on behalf of a client
	Experience of Welfare Benefits work

Experience of facilitating group work programmes .

Experience of supporting victims of domestic abuse through the court system.

Experience of working in a multi agency environment.


	Quality/Timeliness
	Carry out comprehensive client led support

Manage a caseload of clients with high support needs.

Plan and organise workload to meet targets and deadlines  

Be able to work in a fast paced environment, maintaining effective decision making.


	

	Initiative and Creativity
	
Experience of safety planning for victims of domestic abuse.

Creativity in support planning, in order to meet the needs of our clients.

Undertake agreed training and keep updated on changes in legislation, policy and best practice.
	
Good understanding of the local multi-agency network

	Problem solving/analysis/Decision Making
	Post holder should be able to prioritise workload, manage caseload and be able to make appropriate decisions
	Understanding of the importance of working within a multi-disciplinary team

	Report/document/letter writing/Minute taking
	Post holder is required to maintain up to date and relevant case notes and database entries. 

	

	Finance/Budgetary 
	Ensure compliance with petty cash and other financial procedures.
	

	ICT/Software
	Understanding of core Microsoft Office systems

	Advanced knowledge in using Microsoft excel

	Other

	
Ability to meet the requirement to visit remote sites using own transport is essential.
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