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GreenSquareAccord Job Description


	Job Title
	Painter and Decorator
	Location
	Birmingham 

	Directorate
	DLO

	Department
	Repair & Maintenance 
	Date updated
	November 2025

	Job Family 
	Trades
	Grade
	2

	Organisational Structure

	· Locality Maintenance Manager 

	Role Purpose

	You will deliver all painting and decorating, mould washes and stain blocks to 
Assets and Estates, providing excellent internal and external customer service in line with 
Business objectives, budgets and growth for the successful delivery of planned works. 
Working within occupied social housing with the damp and mould team.

	Key Accountabilities

	· Completing Mould washes/ Stain blocks 
· Prepare surfaces for painting by scraping, sanding, and filling holes and cracks
· Apply primer and paint to surfaces using brushes, rollers, or spray guns
· Mix and match paint colours to achieve desired results
· Clean and maintain painting equipment and tools
· Hanging wallpaper – as and when needed
· Follow safety guidelines and use protective gear when necessary
· Drive to various job sites as required, ensuring timely arrival and setup for each project.
· Communicate effectively with clients to understand their requirements and provide updates on progress.
· Ensure all work is completed to a high standard and within the specified time frames.


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· Operations Manager
· Locality Maintenance Manager 
· Line manager 
· Customers
· Other colleagues with GSA 


	External
	· GreenSquareAccord Limited customers/residents.
· Members of the public.
.

	Other

	
· Undertake other duties as may reasonably be required.
· Actively contribute and participate in PDR development reviews and discussions, supervision meetings, and other meetings, as required.
· Complete training that is relevant for the role.




Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.



	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	Painting and Decorating skills 
	NVQ in Painting and Decorating or equivalent

	Basic numeracy and literacy skills 

	

		Basic IT skills
	

	Valid Driver’s Licence
	



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Leadership
	
	

	Analytical
	Excellent time management and organisational skills
	

	Financial
	
	

	Problem solving
	To operate effectively and make good quality decisions with little information
	

	Influencing
	· Delivers high quality results in a timely manner.
· Ability to plan, organise and successfully execute multiple tasks simultaneously with timeliness and accuracy.
	Good organisational, time management and prioritisation skills with the ability to meet deadlines and to determine an appropriate course of action in spite of changing demands.

	Customer focus
	· Ability to communicate and work with internal and external customers, stakeholders and colleagues at all levels, with varying needs and involve them in the development of services
· Experience of working in stressful environments and diffusing, mediating and calming situations and emotional, difficult or distressed people
	Experience of identifying opportunities to improve the customer experience and following through from concept to delivery

	General knowledge & advice
	Good working knowledge and experience of using of Microsoft Office software such as Outlook, Word, Excel, PowerPoint
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