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GreenSquareAccord Limited 
Job Description

	Job Title
	Support Worker
	Location
	Various

	Department
	Operations 

	Team
	Care and Support
	Date updated
	Jan 2025

	Job Family and level
	Mental Health and Learning Difficulties 
	Job Evaluation Score
	

	Organisational  Structure

	· Service Manager
· Head of Service 
· Senior Support Worker 


	Role Purpose

	
Support residents to undertake their daily routines, appointments etc
Establish working relationships and communication with residents and their families
Ability to accurately report and/or record work activities
Support with activities of daily living & personal care

To provide care and support to vulnerable individuals who live in accommodation



	Role Context

	
To work in a care home to provide care and support to customers so they can live fulfilling lives, dealing with all aspects of care to the service users and ensuring this is done inline with CQC requirements. 



	Key Accountabilities

	

· Providing care and support to customers
· Administering medication
· Updating care notes
· Organising activities for customers
· Liaising with external agencies and family in regard to the customer
· Ensuring the customers bedroom and scheme is clean and tidy
· Safeguarding customers to keep them safe
· Promoting and maintain dignity and respect to the customer
· Attend training when organised





	Responsibilities

	Confidential information
	· Make sure that information about the customer is locked away
· Only to provide information to relevant parties involving a customer on a need-to-know basis.



	Budgetary/Financial
	
Keep in the parameters of budgets set for the scheme by the Registered Manager.



	Security
	· Ensure building is secure throughout the day and night
· Apply for Deprivation of Liberty orders if necessary



	Specialist Advice
	
Not Applicable



	Health and Safety
	· Report repairs
· Complete Heath & Safety checks on the building
· Complete fire evacuation checks
· Clean the scheme and reduce the risk of cross infection
· Remove and report any health hazards at the service
· 

	Working Relationships and  Contacts

	Internal
	Head of service
Service managers
Senior Support worker
Colleagues in service
The wider GSA organisation


	External
	
· GP’s
· Occupational Therapist
· Learning Disability Nurses
· Advocates
· Mental Capacity Assessors
· Pharmacists
· Quality Team
· Contractors
· Family


	Other

	
· Undertake other duties as may reasonably be required.






Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	 Not Applicable
	NVQ in Health and Social Care

	Membership of Professional Body
	Not Applicable
	
Not Applicable

	Specialist Qualifications 
	Not Applicable
	
Learning Disability

	General educational ability
	
Able to read, write and understand maths.

	

	Knowledge, Skills and Experience 

	Policy/procedure knowledge/Advice
	Not Applicable
	Safeguarding
Care 

	Quality/Timeliness
	Prompt timekeeper
	

	Initiative and Creativity
	Not Applicable
	Not Applicable

	Problem solving/analysis/Decision Making
	Not Applicable
	Not Applicable

	Report/document/letter writing/Minute taking
	Needs to be able to write and read reports to update customers daily notes
	

	Project management
	Not Applicable
	Not Applicable

	Finance/Budgetary 
	Not Applicable
	Not Applicable

	Procurement/contract management
	Not Applicable
	Not Applicable

	Management and Leadership
	Not Applicable
	Not Applicable

	ICT/Software
	Not Applicable
	To be able to use a computer

	Other 

	

Desirable if candidate can drive
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