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GreenSquareAccord Job Description

	Job Title
	Support Worker 
	Location
	Wiltshire

	Directorate
	Care & Support

	Department
	Specialist Support
	Date updated
	4/2/2020

	Job Family 
	Care & Support  
	Grade
	Level 3

	Organisational Structure

	· Reports to: Senior Support Worker
· Direct reports: none 

	Role Purpose

	
This role is part of the Wiltshire Domestic Abuse service team who provide support to customers who have experienced domestic abuse and are living in our safe accommodation.


	Key Accountabilities

	· provide a rapid responsive support service with a high quality of customer care, in line with the agreed values and aims of the service.
· develop a specialism around working with survivors who have additional vulnerabilities or complex needs.
· work with partner agencies to make sure that the service is accessible to those who have additional vulnerabilities 
· carry out needs and risk assessments to maximise successful outcomes for customers 
· produce person centred support plans, and securing practical/ emotional/ psychological support.
· liaise with and refer to statutory and specialist agencies, with particular reference to safeguarding and complex needs
· work with colleagues across operational teams to ensure customers are able to maintain accommodation and access services appropriate to their needs.
· work with local authorities and registered providers to find appropriate housing solutions 
· ensure the appropriate reporting information is gathered to monitor performance of the service.


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· Other specialist staff teams.
· Finance 
· HR 
· Property Services 
· Neighbourhoods 
· Health & Safety team
· Customer Accounts

	External
	· Children and Adult Social Care 
· DWP
· Voluntary agencies
· Emergency services
· Local Authorities
· Other Registered Providers and landlords
· Health and Education 
· Other support services, Police, court and legal services, advice centres, contractors.

	Other

	
· Undertake other duties as may reasonably be required.
· Actively contribute and participate in PDR development reviews and discussions, supervision meetings, and other meetings, as required.
· Complete training that is relevant for the role.
· Ability to take part in out of hours on call rota






Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.


	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	· Qualified, capable/ willing to gain qualification and/or have equivalent level of skills and experience to NVQ Level 4
	· IDVA/ISVA/DIPSW trained or equivalent



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Policy/procedure knowledge/Advice
	· Excellent communication skills, written and verbal. 
· Excellent knowledge of domestic abuse legislation.
· Excellent organisation and administration skills. 
· Ability to demonstrate a high level of professionalism, courtesy, tact and diplomacy
· A good awareness of the diverse needs of customers 
· Experience of managing complex, sensitive customer queries, remaining calm when dealing with emotional, difficult or distressed people. 
· Experience of DASH completion.
	· An understanding of housing law
· An understanding of welfare benefits and relevant legislation. 
· An understanding of the importance of data protection and experience of working with sensitive personal data



	Quality/Timeliness
	· Delivers high quality results in a timely manner
	

	Initiative and Creativity
	· Able to be use initiative and to be proactive  
	

	Problem solving/analysis/Decision Making
	· Ability to deal with a demanding workload and to prioritise effectively whilst maintaining attention to detail
· Understanding of the importance of confidentiality and the need to follow policy and procedures
	

	Report/document/letter writing/Minute taking
	· Ability to work methodically paying attention to details and with a high level of accuracy. 
	

	ICT/Software
	· Experience of and ability to use Microsoft Office Word, Excel and Outlook to an intermediate standard 
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