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GreenSquareAccord Job Description


	Job Title
	Business Intelligence Engineer
	Location
	Brindley Place/Hyrbid. 

	Directorate
	Corporate Resources

	Department
	Digital Services. 
	Date updated
	August 2026

	Job Family 
	Professional Services
	Grade
	4

	Organisational Structure

	· Reports to: Analytics Manager

· Direct report job titles: N/A

Any functional reporting relationship job titles outside this: N/A

	Role Purpose

	· Design, develop and maintain enterprise data and analytics solutions that support data-driven decision-making across GreenSquareAccord.
· Develop and optimise data pipelines, data warehouse solutions, semantic models and reporting capabilities using the Microsoft data platform.
· Deliver trusted, accurate and accessible management information to support operational, tactical and strategic decision-making.
· Work closely with stakeholders across the organisation to understand reporting and analytical requirements and translate them into effective data solutions.
· Promote self-service analytics by providing governed datasets and reporting solutions that enable business users to access and analyse data independently.
· Support the organisation's data, reporting and digital transformation initiatives through continuous improvement and innovation. 

	Key Accountabilities

	Data Engineering & Data Warehousing
· Design, develop and maintain ETL/ELT processes using Azure Data Factory, SQL Server and related technologies.
· Develop and optimise data warehouse solutions to ensure data is structured, secure, scalable and fit for purpose.
· Design and maintain dimensional data models to support reporting, analytics and business insight.
· Monitor, troubleshoot and improve data integrations and pipelines to ensure accuracy and reliability.
· Support the ongoing development of the organisation's data architecture and reporting platform.

Business Intelligence & Reporting
· Design, develop and maintain Power BI datasets, semantic models, dashboards and reports.
· Deliver high-quality reporting solutions that support Executive, Board and operational reporting requirements.
· Develop and maintain KPI frameworks, ensuring consistent calculations and business definitions.
· Create reusable and governed datasets to reduce duplication and support self-service reporting.
· Continually review and enhance reporting solutions to improve user experience, performance and adoption.

Stakeholder Engagement
· Engage with stakeholders across the business to understand reporting requirements, challenges and opportunities.
· Translate business requirements into technical specifications and effective reporting solutions.
· Provide expert guidance on reporting, analytics, data availability and best practice.
· Build strong working relationships with business stakeholders and act as a trusted advisor for reporting and insight.
· Communicate technical concepts and analytical findings to both technical and non-technical audiences.

Data Governance & Quality
· Promote data quality, consistency and governance across all reporting and analytical solutions.
· Ensure reporting outputs are accurate, reliable and aligned with agreed business definitions.
· Maintain comprehensive documentation for datasets, reports, KPIs and data processes.
· Support data validation, testing and quality assurance activities.

Self-Service Analytics
· Support the development and adoption of self-service reporting capabilities across the organisation.
· Empower users through the creation of trusted datasets and reporting frameworks.
· Provide guidance, training and support to business users in the effective use of reporting and analytics tools.

Housing & Regulatory Reporting
· Support the delivery of statutory, regulatory and performance reporting requirements.
· Develop reporting solutions that support Housing, Property, Finance, Customer Services and Corporate functions.
· Support the production and analysis of Tenant Satisfaction Measures (TSMs) and other housing sector reporting requirements.
· Ensure reporting outputs support regulatory compliance and organisational governance.

Continuous Improvement
· Identify opportunities to automate, optimise and improve reporting and data processes.
· Keep up to date with developments in Power BI, Azure Data Factory, Microsoft Fabric and the wider Microsoft data ecosystem.
· Contribute to the continuous improvement of the Analytics team's processes, tools and service delivery.
· Champion innovation and best practice in business intelligence, reporting and analytics.


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· Board Members
· Executive Directors
· Directors and Heads of Service
· Business and Operational Managers
· Subject Matter Experts across all directorates
· Digital Services and IT colleagues
· Data and Analytics Team colleagues
· GreenSquareAccord employees

	External
	· Consultants and Third-Party Delivery Partners
· Other Housing Associations and Sector Networks
· Local Authorities
· Regulatory Bodies
· External Auditors
· Data and Reporting Service Providers

	Other

	
· Undertake any other duties commensurate with the grade and responsibilities of the role, as reasonably required.
· Actively participate in performance and development reviews, one-to-one meetings, team meetings and other forums to support continuous professional development and service improvement.
· Maintain and enhance professional knowledge, skills and competencies through appropriate training, self-development and industry best practice.
· Contribute to the continuous improvement of the Analytics function, supporting the development of standards, processes and ways of working.
· Ensure compliance with GreenSquareAccord policies, procedures, governance requirements and relevant legislation.
· Promote and demonstrate the values and behaviours of the GSA Way in all interactions with colleagues, customers and stakeholders.
· Champion a culture of collaboration, innovation and continuous improvement across the organisation.



Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.


	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	Degree-level qualification in Computer Science, Data Analytics, Information Systems, Business Intelligence or a related discipline, or equivalent practical experience.
	Microsoft Power BI Data Analyst Associate (PL-300) or equivalent.

	Evidence of continued professional development in data analytics, business intelligence or data engineering technologies.
	Azure Data Fundamentals (DP-900) or equivalent.

	
	Microsoft Fabric, Azure Data Factory or related cloud analytics certifications.

	
	Housing sector qualifications or relevant industry experience.



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Business Intelligence & Analytics

	· Experience delivering Business Intelligence and analytics solutions within a complex organisation.

· Experience gathering, analysing and translating business requirements into reporting and analytical solutions.

· Experience designing and delivering executive, operational and performance reporting.
· Ability to communicate analytical findings to both technical and non-technical audiences.

· Experience supporting self-service analytics and data-driven decision-making.
	· Experience within Housing Associations, Local Government or regulated sectors.

· Experience supporting KPI and performance management frameworks.

· Experience supporting Tenant Satisfaction Measures (TSMs), regulatory reporting or statutory returns.

	Data Engineering & Data Warehousing
	· Strong experience developing and maintaining SQL Server databases.

· Strong SQL development, optimisation and data transformation skills.

· Experience designing and supporting ETL/ELT processes.

· Experience of data warehousing concepts and dimensional modelling.

· Experience working with Azure Data Factory or equivalent integration tools.

· Experience troubleshooting and optimising data pipelines.
	· Experience of Microsoft Fabric.

· Experience with Azure Synapse Analytics.

· Experience of cloud-based data platforms.

· Experience integrating data from housing management systems such as MRI.

	Power BI & Reporting Technologies

	· Strong experience developing Power BI reports, dashboards and semantic models.

· Experience developing reusable datasets and reporting frameworks.

· Experience implementing reporting standards and governance controls.

· Ability to present complex information through effective data visualisation.
	· Experience with Power BI administration and governance.

· Experience using DAX and Power Query at an advanced level.

· Experience implementing Row Level Security and Power BI deployment pipelines.

	Stakeholder Management & Communication

	· Experience working with stakeholders at all levels, including senior managers and directors.

· Excellent verbal and written communication skills.

· Ability to challenge requirements constructively and propose alternative solutions.

· Experience facilitating workshops, requirements gathering sessions and user engagement activities.

· Proven ability to build effective working relationships across multiple business functions.
	· Experience influencing reporting strategy and decision-making.

· Experience supporting organisational change and digital transformation initiatives.

	Problem Solving & Continuous Improvement

	· Strong analytical and problem-solving skills.

· Ability to identify opportunities for automation and process improvement.

· Proven ability to manage multiple priorities and deliver high-quality work to agreed deadlines.

· Strong attention to detail and commitment to data accuracy.
	· Experience implementing new technologies and ways of working.

· Experience contributing to BI, reporting or data strategy development.

	Data Governance & Quality
	· Understanding of data governance, data quality and information management principles.

· Experience maintaining documentation for datasets, KPIs, business rules and reporting solutions.
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