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GreenSquareAccord Job Description

	Job Title
	Senior Support Worker (Team Leader)
	Location
	Birmingham

	Directorate
	Care and Support

	Department
	Specialist Support
	Date updated
	21/08/25

	Job Family 
	Housing First & Criminal Justice 
	Grade
	3

	Organisational Structure

	· Scheme Manager
· Senior Support Worker (Team Leader)
· Support Workers


	Role Purpose

	To provide  support to ih          To lead a team of support workers in delivering support packages to individuals from the criminal justice sector who reside within GreenSquareAccord accommodation in Birmingham.


	Key Accountabilities

	
· Accurate record keeping of customer records
· Maintaining occupancy in accommodation project
· Maximising income through rents
· Maintaining high levels of customer satisfaction
· Line management of support workers
· Adhere to health and safety regulations and fire risk assessments
· Maintaining housing standards through reporting and monitoring repairs
· Supporting the submission of quarterly service reports to commissioners
· Being part of a team for out of hours on-call rota for the service


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	
· Executive Directors.
· GreenSquareAccord managers.
· GreenSquareAccord employees.

	External
	
· External companies and other Housing Associations.
· GreenSquareAccord suppliers.
· Consultants, third party agencies, solicitors, etc.
· GreenSquareAccord customers/residents.
· Members of the public.
· Members of Parliament.
· Police and other emergency services.
· Local Authorities and registered social landlords.
· Citizen Advice Bureau and law centres.

	Other

	
· Undertake other duties as may reasonably be required.
· Actively contribute and participate in PDR development reviews and discussions, supervision meetings, and other meetings, as required.
· Complete training that is relevant for the role.
· Undertake out of hours on-call duties and manage the on-call rota






Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.


	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	· Housing or related qualification.

	· Professional Diploma in Management.


	
	· Level 1 or 2 NVQ in Customer Service. 



	
	

	
	



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Leadership
	· Manages difficult conversations and conflict effectively.
· Able to delegate and empower others.
· Able to build trust with others and an environment that encourages motivation.
· Able to manage people in line with corporate policies & procedures, e.g. performance, capability, conduct, reward, sickness etc.
	· Understanding and implementing principles of effective change management.
· Understanding of delegations, and approvals.
· Understanding of the importance of designing processes to add value which are then fully understood and consistently applied

	Analytical
	· To operate with autonomy. To operate effectively and make good quality decisions with little information
· Compile reports to Leadership and/or commissioners detailing in a non-complex way
	· Demonstrable use of Analytical tools such as Excel 

	Financial
	· Experience of raising purchase orders, getting invoices authorised and tracking spend against agreed budgets.
· Support in the setting of  financial targets and budgets.
	· Ability to review and challenge financial performance
· Ability to understand business consequences to financial performance.

	Problem solving
	· Dealing with complex problems that have a variety of solutions and making the case for the best one.
· To operate with autonomy. To operate effectively and make good quality decisions with little information
	· Ability to gather relevant information from a variety of sources to enable sound decisions to be taken.
· Able to identify several options to solve the root cause of a problem and analyse the pros and cons of each option to arrive at a sound decision.

	Influencing
	· Delivers high quality results in a timely manner.
· Ability to plan, organise and successfully execute multiple tasks simultaneously with timeliness and accuracy.
· Good organisational, time management and prioritisation skills with the ability to meet deadlines and to determine an appropriate course of action in spite of changing demands.
	

	Customer focus
	· Ability to communicate and work with internal and external customers, stakeholders and colleagues at all levels, with varying needs and involve them in the development of services
· Experience of working in stressful environments and diffusing, mediating and calming situations and emotional, difficult or distressed people
	· Experience of identifying opportunities to improve the customer experience and following through from concept to delivery

	General knowledge & advice
	· Knowledge of issues related to vulnerable adults/homelessness
· Good working knowledge and experience of using of Microsoft Office software such as Outlook, Word, Excel, PowerPoint
	· Knowledge or experience of housing and/or criminal justice sector
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