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GreenSquareAccord Job Description


	Job Title
	Gas Engineer / Installations
	Location
	Field based

	Directorate
	Heating

	Department
	Property Services
	Date updated
	March 2024

	Job Family 
	 Trades 

	Grade
	4

	Organisational Structure

	· Reports to: Operations Area Manager
· Direct report job titles: N/A
· Any functional reporting relationship job titles outside this: Heating Team


	Role Purpose

	· A member of the Green Square Direct Works Trades Team working within the Heating Team
· Gas Installation Engineer specialising in fitting, commissioning, and upgrading domestic gas appliances—primarily boilers, central heating systems and pipework—ensuring safety compliance and high-quality, efficient operation. 




	Key Accountabilities

	· Installation & Commissioning: Safely installing boilers, heating systems, and pipework in accordance with Gas Safe standards.
· Safety Testing: Carrying out pressure tests, flue gas analysis, and safety checks on new installations.
· System Upgrades: Replacing old or faulty parts, upgrading heating controls, and improving energy efficiency.
· Customer Service: Providing advice on appliance usage and energy-saving tips to clients.
· Compliance & Records: Maintaining accurate, up-to-date work records and documentation
· Documentation: Maintain accurate, timely records of all work completed via digital tools (tablets/smartphones).
· Customer Interaction: Liaise with clients, provide technical advice, and manage expectations.
· Site Safety: Ensure strict adherence to health and safety policies and risk assessments

· Completing all necessary compliance paperwork, gas safety records, and updating work logs via digital, mobile technology.
· Occasionally assisting with diagnosing, repairing, or servicing existing domestic heating systems

· Completion of works in conjunction with all health and safety procedures, policies and legislation.
.
· To work in a professional and courteous manner. 




	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· Operations Gas Supervisors, Area managers other Heating Team colleagues, Contact Centre, Property Services Administration, Housing Teams.


	External
	· Residents, suppliers, contractors and sub-contractors.	


	Other

	
· Undertake other duties as may reasonably be required.
· Whilst the headquarters of the Property Services Department is Brindley Place, Birmingham, there may be a need for the post holder to undertake work from other locations within the GreenSquareAccord Group, as may be identified from time to time.






Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.



	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	· City & Guilds, NVQ level 3 or similar
· ACS including CCN1 CEN1 WAT1
· HTR1 CKR1 CPA1
· UVHW
· Valid driver’s license, for a company vehicle

	· LPG
· Plumbing NVQ
· Solar thermal
· MET1
· ASHP
· CMDDA1


	Gas Safe Registered.
	

	· Up to date with industry regulations and requirements
· Experience with fault finding on modern domestic boilers and installations.
· Strong technical knowledge of domestic gas appliances, pipework, and controls
· Ability to diagnose issues and work with technical diagrams.
· Professional demeanour for client interaction

	· Proven experience in servicing, breakdown, and repair


	· 5 GCSE’s at grade C or above or equivalent

	



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Leadership
	N/A
	N/A

	Analytical
	N/A
	N/A

	Financial
	N/A
	N/A

	Problem solving
	yes
	N/A

	Influencing
	N/A
	N/A

	Customer focus
	· Substantial experience in  Gas installations, servicing, landlord safety certification and repair works.
· Be able to diagnose faults and rectify in a prompt and appropriate manner.
· To ensure the safe and proper use of all mechanical and non-mechanical plant and equipment under their direct control.
· Be able to set out jobs from drawings and specifications and requisition the necessary installations materials.

	

	General knowledge & advice
	· Complying with the Code of Conduct.
· Ability to plan, prioritise and manage own workload to achieve deadlines.
· Ability to effectively use hand-held electronic devices
· Respect for safety and cleanliness of the workplace.
· Respect for, and ability to communicate with tenants and maintain good relations.
· Able to work as part of a team, flexible attitude to work and willing to work with apprentices.
· Able to work without immediate supervision, in the most economical manner.
· To undertake ‘out of trade’ work as may be required from time to time.
· Ability to work at heights from ladders or scaffolding, lifting platforms and cherry pickers.
· Effective time and workload management skills and excellent standards of personal organisation.
· Ensure that Equality and Diversity strategy is always fully implemented.
· Undertake training and development activities as instructed.


	· Understanding of Microsoft Word, Excel & Outlook.
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