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GreenSquareAccord Job Description


	Job Title
	Electrical servicing engineer (EICR)
	Location
	Field based

	Directorate
	DLO Electrical team

	Department
	Heating and Electrical

	Date updated
	December 2025

	Job Family 
	Trades
	Grade
	4

	Organisational Structure

	· Reports to: Electrical manager 
· Direct report job titles: Qualified Supervisor 
Any functional reporting relationship job titles outside this: N/A


	Role Purpose

	· To carry out electrical installation condition reports. 
The role holder will be responsible for carrying out electrical inspections, remedial works, upgrades efficiently and economically in accordance with current working practices and all related health and safety legislation and good practice.
A post holder will form part of the electrical team undertaking a variety of electrical works and inspections and report to the Electrical manager.



	Key Accountabilities

	· Complete EICR’s inspections and record the information on the required documentation
· Carry out servicing as part of a ventilation program 
· Undertaking a range of planned, void or maintenance works, repairing or replacing items to maintain properties to a high standard, in line with the role skills framework. 
· Retrofit LD1 – LD2 – LD3 alarm smoke/CO/heat systems in domestic properties.
· To complete works in conjunction with all health and safety procedures, policies and legislation.
· To work efficiently and deliver high standards of quality. 
· Working unsupervised and in occupied or unoccupied (void) properties and complying with the Code of Conduct.
· To be competent in the completion of reports, ordering and maintaining sufficient materials and completing orders.
· To work in a professional and courteous manner. 
To participate in an out of hours emergency rota and attend call-outs as required.

	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· Electrical manager, Qualified supervisors, Area managers other electrical Team colleagues, Contact Centre, Property Services Administration, Housing Teams.


	External
	Residents, suppliers, contractors and sub-contractors

	Other

	· Undertake other duties as may reasonably be required.
· Whilst the headquarters of GSA is based in Birmingham. There may be a need for the post holder to undertake work from other locations within the GreenSquareAccord Group, as may be identified from time to time.





Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.



	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	Minimum of level 3 NVQ in electrical installation/electrotechnical.  

Passed AM2

Qualified to City & Guilds wiring regulations (18th Edition). 

Qualified to City and Guilds testing and inspection 2391
	CSCS Gold Card.

.

	GCSE or vocabulary, verbal reasoning and numerical skills to the equivalent ability level.
	Experience in renewables (ventilation)

	
	

	
	



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Leadership
	N/A
	N/A

	Analytical
	N/A
	N/A

	Financial
	N/A
	N/A

	Problem solving
	N/A
	N/A

	Influencing
	Ability to complete EICRs and undertake a range of planned and responsive maintenance works, repairing, replacing and maintaining properties to a high standard.
Undertake and retrofit LD1 – LD3 alarm systems in domestic properties
Technical skills to carry out work on electrical systems, with experience of domestic refurbishment and maintenance repairs.
Able to ensure the safe and proper use of all mechanical and non-mechanical plant and equipment under their direct control.
Ability to set out work from drawings and specifications and requisition the necessary materials.
	Previous experience working within the social housing sector.


	Customer focus
	N/A
	N/A

	General knowledge & advice
	Ability to undertake a range of planned and responsive maintenance works, repairing, replacing and maintaining properties to a high standard.
Undertake full EICR inspections and retrofit LD1 – LD3 alarm systems in domestic properties
Technical skills to carry out work on electrical systems, with experience of domestic refurbishment and maintenance repairs.
Able to ensure the safe and proper use of all mechanical and non-mechanical plant and equipment under their direct control.
Ability to set out work from drawings and specifications and requisition the necessary materials.
	Understanding of Microsoft Word, Excel & Outlook.
Experience of and skills in general administration.
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