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GreenSquareAccord Job Description

	Job Title
	GDASS Co-located Domestic Abuse Support Worker
	Location
	Gloucester

	Directorate
	Care and Support

	Department
	GDASS
	Date updated
	July 2026

	Job Family 
	Care and Support
	Grade
	2

	Organisational Structure

	· Reports to: Team Leader
· Direct reports: None
· Any functional reporting relationship job titles outside this: None


	Role Purpose

	To work as part of the Safe Accommodation Team, supporting clients at standard and medium risk to live a life free from domestic abuse where housing is identified as a need / barrier to safety. Identifying risk and creating support plans based around risk and moving on from domestic abuse. This includes providing advocacy, supporting them to understand the dynamics of abuse and signposting / referring into other support services.

· To work with victims of domestic abuse where providing support on the helpline, operate a triage system to further assess support needs and identify appropriate support pathways.
· The postholder will be required to work directly with the Housing Partnership, Registered Social Landlords, and Local Authorities.
· To assess risk and offer immediate safety and support advice before service users are referred for ongoing support.
· Give practical, emotional, and housing related support to people at risk of domestic abuse on the helpline, through triage or as a longer-term package of support.
· Work effectively with the wider staff team, other professionals such as social care and service users, carrying out support tasks as directed. 
· Help facilitate groups and other activities that are in the common interest of this client group, including help to develop community links.
· You must also give advice or training (in line with the Gloucestershire Domestic Abuse Training Pathway) to other professionals within the Housing Partnership, Registered Social Landlords, and Local Authorities to be able to recognise domestic abuse and how to respond quickly and effectively.
· Develop co-located support to supporting housing options staff in relation to victims of domestic abuse trying to access safe accommodation.


	Key Accountabilities

	Client Support
· To work across the Safe Accommodation standard and medium risk team, operate the triage system, providing immediate support and identifying appropriate support pathways for service users identified as requiring support in/to access safe accommodation.
· Assess support needs and identify risk levels.
· To provide a responsive support service with a high quality of customer care, in line with the agreed values and aims of the service.
· Provide support to victims of domestic abuse and external agencies.
· Assist in processing referrals and follow up - i.e. by contacting or chasing up other agencies for information or helping to arrange appointments.
· Support the management of a caseload of clients with other professionals. 
· Enable the achievement of agreed support outcomes, assisting and encouraging clients to make their own decisions and choices as appropriate.
· Carry out specific support tasks relating to the support plan, as requested by Team leader.
· Encourage customers to become actively involved in the development of the service we provide, and participate in any agreed consultation or involvement initiatives.
· Develop links with communities that may be underrepresented in the service i.e. ME or LGBT
· Ensure support provided is accessible to clients in terms of location and times. 
· Provide advice around attending legal and other appointments where necessary.
· Liaise with relevant agencies on behalf of clients.
· Feed back to the Team Leader any information related to the client’s support needs or risk issues, and progress on support tasks.

Groups and Activities
· Focus on assisting clients to reduce social isolation by connecting them to local community facilities, activities and groups.
· Where agreed participate with clients in activities for an initial period to enable them to develop confidence and familiarity with the activity.
· Arrange Group work and other activities.
· Assist with recruiting clients to be involved in the development of groups or activities or groups, providing them with on-going support.

General
· Work at all times in accordance with the requirements of the Lone Working Policy and Procedure.
· Attend and contribute to team meetings.
· Update written and computerised records with accurate and clear information.
· Contribute to effective team working with a flexible and pro-active approach, including cover for other team members’ holidays and sickness.
· Undertake agreed training and keep updated on changes in legislation, policy and best practice.


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.


	Working Relationships and Contacts

	Internal
	GDASS employees.

	External
	· GDASS customers
· Housing services
· Statutory Services
· Support Services
· Police

	Other

	· Undertake other duties as may reasonably be required.
· Actively contribute and participate in PDR development reviews and discussions, supervision meetings, and other meetings, as required.
· Complete training that is relevant for the role.






Person Specification

	 
	Essential
	Desirable

	Qualifications

	Professional Qualifications
	
	

	Membership of Professional Body
	
	

	Specialist Qualifications 
	
	Domestic Abuse qualification 

	General educational ability
	· 5 GCSEs at Grade C or vocabulary, verbal reasoning and numerical skills to the equivalent ability level.

	

	Knowledge, Skills and Experience 

	Policy/procedure knowledge/Advice
	· Excellent communication skills, written and verbal. 
· Excellent knowledge of domestic abuse legislation.
· Excellent organisation and administration skills. 
· Ability to demonstrate a high level of professionalism, courtesy, tact and diplomacy
· A good awareness of the diverse needs of customers 
· Experience of managing complex, sensitive customer queries, remaining calm when dealing with emotional, difficult or distressed people. 
· Experience of DASH completion.
	· An understanding of housing law
· An understanding of welfare benefits and relevant legislation. 
· An understanding of the importance of data protection and experience of working with sensitive personal data



	Quality/Timeliness
	· Delivers high quality results in a timely manner
	

	Initiative and Creativity
	· Able to be use initiative and to be proactive  
	

	Problem solving/analysis/Decision Making
	· Ability to deal with a demanding workload and to prioritise effectively whilst maintaining attention to detail
· Understanding of the importance of confidentiality and the need to follow policy and procedures
	

	Report/document/letter writing/Minute taking
	· Ability to work methodically paying attention to details and with a high level of accuracy. 
	

	ICT/Software
	· Experience of and ability to use Microsoft Office Word, Excel and Outlook to an intermediate standard 
	

	Other 

	
Office based in Gloucester – car user essential 
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