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GreenSquareAccord Job Description

	Job Title
	Technical liaison officer
	Location
	Birmingham (office based)

	Directorate
	Repairs and maintenance

	Department
	Heating & Electrical
	Date updated
	FEB 2026 

	Job Family 
	 Trades 
	Grade
	4

	Organisational Structure

	· Reports to the Technical operations supervisor
· Direct report job titles: N/A
· Any functional reporting relationship job titles outside this: Heating Team

	Role Purpose

	A member of the GreenSquareAccord Direct Works Team working within the Heating Team

This role would suit a gas engineer with experience in heating / boiler repairs who would like to transfer to an office-based support role for heating engineers.

Servicing and maintaining heating equipment within our properties forms a key part of our contract with residents, the service must provide the right level of property maintenance to protect a buildings long term value, ensure repairs are undertaken in a timely and efficient manner to safeguard the level of resident satisfaction built up in the business.

To continuously monitor engineer job completion from correct skillset deployment to the ordering and deployment of parts to the heating team to, planned and reactive workload and individual job priorities, within servicing, safety inspections and day-to-day repairs

Make immediate adjustments to work programmes, keeping residents informed, and keeping the responsive maintenance management team updated on how they need to adapt to meet performance targets in the longer term.



	Key Accountabilities

	· Point of contact for all aspects of heating work within an office environment (Technical & Compliance)
· Validation of gas, oil, unvented cylinders certificates for statutory compliance & assist with the overall management of CMS (Compliance management system) 
· Authorising and approving boiler upgrade surveys and ensuring all relevant information is captured and communicated to sub-contractors within agreed standards and relevant legislation
· Coordinate and assist the planning team with dynamic diary management for heating engineers ensuring maximum efficiency and productivity against set targets & KPI’s
· Carrying out site visits and inspections as required 
· Point of contact with suppliers for part deployment & verification of correct spare parts.
· Oversee and report on PPM tasks, ensuring all reactive works are completed within SLA
· Primary lead for ensuring spare parts are ordered correctly through our internal system validation, responsibility as point of contact for suppliers.
· To provide accurate guidance and technical support for engineers and non-technical operatives to resolve day to day issues 
· Ensuring all company procedures are positively communicated and adhered to for all engineers
· Assist with onboarding of operatives during GreenSquareAccord induction process
· Resolve all technical related queries directly from residents and stakeholders within the wider business
· Support the operations with van handover and change of user equipment
· Coordinate the arrangement, tagging, and timely dismantling of scaffolding and access equipment for related jobs, ensuring compliance with health & safety standards and operational requirements.
· organise the calibration and database of analysers and related equipment used by engineers


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· GreenSquareAccord Limited managers.
· GreenSquareAccord Limited employees.


	External
	
· External companies and other Housing Associations.
· GreenSquareAccord Limited suppliers.
· GreenSquareAccord Limited customers/residents.
· Members of the public.


	Other

	
· Undertake other duties as may reasonably be required.
· Actively contribute and participate in PDR development reviews and discussions, supervision meetings, and other meetings, as required.
· Complete training that is relevant for the role.
· Flexible approach to working hours and undertake callouts as part of out of hours rota.







Person Specification


	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	
· City & Guilds, NVQ level 3 or similar
· Up to date working knowledge of industry regulations and requirements
· Experience with fault finding on modern condensing and older atmospheric boilers
· Wiring experience on S & Y Plans
· Strong mechanical electrical Knowledge

	· ACS including CCN1 CEN1 WAT1
· HTR1 CKR1 CPA1
           UVHW
· LPG, Commercial 
· Plumbing NVQ
· Solar thermal
· MET1
· ASHP
· Scaffolding inspection 


	
	Gas Safe Registered current or lapsed.

	
	

	
	



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Leadership
	· Up to date working knowledge of industry regulations and requirements
· Experience with fault finding on modern condensing and older atmospheric boilers
· Wiring experience on S & Y Plans
· Strong mechanical electrical Knowledge 
· Strong IT usage with a working knowledge of office programmes including excel.


	Comfortable with the navigation and usage of parts arena (or similar)


	Analytical
	
n/a
	
N/A

	Financial
	
	

	Problem solving
	Dealing with complex problems that have a variety of solutions and making the case for the best one.
To operate with autonomy. To operate effectively and make good quality decisions with little information
	Ability to gather relevant information from a variety of sources to enable sound decisions to be taken.

Able to identify several options to solve the root cause of a problem and analyse the pros and cons of each option to arrive at a sound decision.

	Influencing
	Delivers high quality results in a timely manner.
Ability to plan, organise and successfully execute multiple tasks simultaneously with timeliness and accuracy.
	Good organisational, time management and prioritisation skills with the ability to meet deadlines and to determine an appropriate course of action despite changing demands.

	Customer focus
	Ability to communicate and work with internal and external customers, stakeholders, and colleagues at all levels, with varying needs and involve them in the development of services

	

	General knowledge & advice
	Good working knowledge and experience of using devices for operational delivery of work & software such as Outlook
	Full driving licence and able to travel between sites.
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