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Job Title Home Helper
Location Varied across Walsall / surrounding area, including other areas in black country when required 
Salary - £12.21 per hour
Contract type – Permanent 
Working hours – Bank
Closing Date – 
Interview Date – ongoing


About the role 
We are looking for a casual Home Helper to join our Help at Home community service that works across the borough of Walsall, and surrounding areas. Having a Bank contract is a great way to supplement your income. Working on a casual contract means you will work when required by the service and you will also be able to request hours around your own schedule.
GreenSquareAccord’s Health and independence service - aims to improve the quality of life of older and vulnerable people. We offer a range of services that help older adults live independent and fulfilled lives. Help at Home service that provides practical help around the home such as shopping, cleaning and ironing alongside social interaction and companionship for service users.
As a Home Helper working within the Help at Home team you will travel across the borough to customer`s homes delivering a variety of support, to include:
· Cleaning duties, shopping and escorting clients to doctor and hospital appointments
· Providing a period of short respite for people caring for loved ones with dementia
· Providing a degree of social interaction with the client and actively promoting other Health and Independence services that may be of benefit
· Ensuring daily worksheet records are completed in an accurate and timely manner
· Reporting any concerns about client well-being to the scheme coordinator
You will get to know the people you care for, learning about their interests, their family etc. so we want someone who is able to listen, care and interact meaningfully to those who want to share.

The ability to drive and have access to a vehicle (with business insurance coverage) is essential and you will be paid travel time and mileage.
JOB DESCRIPTION
1. Purpose of the Job

· To assist in the safe delivery of a practical and emotional support home based service for older and vulnerable adults living in Walsall / surrounding areas . 
· To provide a flexible service that accommodates the carers’ and cared-for person’s needs.
· To be available to provide a service to clients homes  across Walsall / surrounding areas by having access to a vehicle for work purposes.
 
2. Main Duties and responsibilities

· Undertake visits to clients in their own home to provide a range of high quality tasks, such as domestic duties, shopping, carer’s support and escort duties to doctors, hospital appointments etc.
· To explore ways of interacting and engaging with the client being supported and the cared for person in their own home or in residential establishments. 
· To make or assist with making refreshments when required 
· Assist the Help @ Home Coordinator in responding to new enquiries and referrals.
· Ensure that daily timesheets are completed, accurately and handed in on a timely basis and as requested. 
· Undertake an individual Training and Development programme predominantly completed by E-Learning, completing Policy verification forms as agreed within regular supervisions. 
· Attend staff meetings as required.
· Follow and contribute towards Risk Assessments with particular reference to Infection Prevention Control and lone working.
· Ensure compliance with all organisational policies and procedures.
· Ensure compliance with Organisations Equal Opportunities and Diversity Policy
· To adhere to Health and Safety Policy, procedures and regulations.
· Actively promote all service products and services at every opportunity.
· To demonstrate and promote the values and goals 
· To report any complaints or concerns about the service to the Help @ Home Co-ordinator in a timely manner. 
· To immediately report any concerns about client’s well-being to the Help @ Home  Co-ordinator and, where necessary, adhere to safeguarding policy and procedure
· To work within a team and co-operate with all colleagues to deliver a high standard of service and sustain a harmonious working environment.
· To carry out other duties as required that are consistent with the job role and to support the smooth running of the service.


NOTE: This service does not provide personal care


PERSON SPECIFICATION

Essential


· Some recent experience of working with older people, people with a learning disability, mental health or dementia, in a care environment or within their own homes.
·  A full, clean driving licence and have access to a vehicle for work purposes. 
· Experience of working flexibly and collaboratively within a constantly changing workplace environment. 
· Practical experience of adhering to a rota and completing tasks to a high standard within an allocated time-scale.
· Knowledge and experience of Adult Safeguarding processes and procedures.
· Experience of working on own and as part of a team within agreed parameters.
· Ability to recognise and act  on concerns /observations in relation to safeguarding or general well-being 
· Ability to lift and carry domestic cleaning equipment and climb steps/stairs.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
· To be able to undertake duties associated with the service and smooth running of GreenSquareAccord Care and Support 
· To recognise the  importance for sensitivity, understanding and confidentiality
· To have a flexible approach to hours of work to meet the needs of the client. 
· To have some cleaning experience within a domestic environment.
 
Desirable

· NVQ level 2 in Health and Social Care
· Ability to carry out a wide range of practical everyday domestic skills.
· Previous training in manual handling and Health and Safety in regard to equipment and chemicals used.
· Ability to make clear and accurate records in respect of work done.
· Ability to handle cash and issue accurate receipts
· Ability to work on own, adhering to the organisation’s Lone Working Policy and Procedure.
· Practical knowledge of safe working practices in the home and the wider community.
· A reasonable knowledge of the Walsall / surrounding area.
· To have a working knowledge and understanding of the importance of Data Protection when working with clients.



Special Conditions of Service

· You will be required to work flexible or extended hours where necessary to meet the needs of the service as agreed with your line manager 


Please note that if you are successful in this role, we will require a DBS check to be completed. Further details will be sent following offer. 


About you 
The post requires:
· A good knowledge and understanding of the needs of people with dementia and their carers
· Good organising and time-management skills
· A clear understanding of the different types of dementia and the effects this can have on the individual and their family and friends
· The ability to liaise effectively with internal departments and external agencies at all levels.
· The ability to work in a highly pressured environment, remaining calm and professional at all times.
· The ability to work as part of a team that is hosted within an external organisation.
· The ability to adapt to change 



About us

GreenSquareAccord is one of the biggest social housing and care providers in England, we provide care and support to some of the most vulnerable people in society. This includes older people`s residential care, Specialist dementia care, Mental health nursing and supported housing for people with learning disabilities, with over 25 years` experience in over 100 care schemes, providing three million hours of care each year - GreenSquareAccord provides a hugely rewarding place to work
We also provide care and support to some of the most vulnerable people in society. This includes support for people who are homeless, experiencing domestic violence or are part of the criminal justice system.


Our purpose
We are proud to be able to support tens of thousands of people across England by providing affordable housing and care to help people live independently.

Our focus is on building better lives. Everything we do is about people – whether that’s providing a good quality, safe home or providing care which helps someone to live an independent life. 

Our colleagues live and breathe this social purpose and we need great people, with skills across a range of disciplines, to make this happen.

Working for GreenSquareAccord gives you the chance to bring your skills and expertise and make a real difference. It doesn’t matter which role you are considering applying for, your work will help thousands of people build a better life.


The GSA Way

We know that how we do things is just as important as what we do. To help us make a difference, together, we created the GSA Way. 

A culture we commit to, aspire to, and live and breathe. Commitments and behaviours which together make our organisation what it is.

Our five core commitments are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.

You can read more about the GSA Way in our recruitment pack. 


Benefits

In support and recognition of our colleagues who will help us deliver our employer strategy, we offer a fantastic benefits package. This includes; annual holiday entitlement (plus statutory bank holidays); a defined contribution pension scheme; trust based flexible working and a Confidential Employee Assistance Programme (EAP). 


How to apply 

[bookmark: _Hlk18504637]
[bookmark: _Hlk18504508]If you wish to apply for this role please email a copy of your up to date CV to  recruitment@greensquareaccord.co.uk. 


All individuals who apply to work at GreenSquareAccord are considered on their merits in line with our Diversity and Inclusion strategy and policy.

GreenSquareAccord are a Disability Confident Employer therefore we actively encourage applications from individuals with disabilities and try to provide access, adjustments, equipment or other practical support where required. All applicants with a disability who meet the ‘essential eligibility criteria’ for the role, as detailed in the job description, are guaranteed an interview.

If you need any assistance, adjustments or adaptations throughout our selection processes please let us know.  
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