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GreenSquareAccord Job Description


	Job Title
	Planned Delivery Surveyor
	Location
	South 

	Directorate
	Asset Management

	Department
	Investment Delivery
	Date updated
	April 2026

	Job Family 
	 
	Grade
	4

	Organisational Structure

	· Chief Officer of Property
· Head of Investment Delivery
· Planned Investment Manager
· Direct reports: None
· Any functional reporting relationship job titles outside this: N/A


	Role Purpose

	
The primary function of this role is to manage and deliver capital components to our homes throughout the financial year. The role will be flexible to meet the business needs which could mean you will be working with Project Delivery teams as well as our Surveying teams. It involves understanding the business requirements and customers’ requests and ensuring works are properly specified and delivered to target timescales and within budget

The Planned Investment Surveyor will support the delivery of our annual Planned programmes by undertaking Work in Progress & Post Inspections and technical guidance to contractors. A high level of customer satisfaction has been built up in the business, and the role includes maintaining and improving on this. 

This is a key asset management role, crosscutting with colleagues in Fire Safety, Responsive Surveying, Building Safety, Leasehold Team, Housing colleagues and our internal repairs team. With responsibility to ensure we are meeting our KPI targets. There are specific overall requirements to meet the regulatory and health and safety requirements around the service, including the Decent Homes Standard and Housing Health and Safety Rating System (HHSRS). 

While this role will not be directly responsible for staff, it will be responsible for managing the technical services delivered by internal and external contractors and sound decision making based on standards, performance and cost will be essential.  

Responsibilities include making technical decisions in relation to site visits, design/specification and contract management, quality control and one-off / ongoing project management. Key to success is delivering high levels of customer satisfaction, ensuring effective communication and that works are meeting the groups legal standards, obligatory responsibilities, and key performance indicators.

The role will be interesting and varied and can involve regular reprioritization of work and resources to meet targets. This requires agility and creativity in the short term, however the ability to plan and manage for the longer term is as important. It is important to see resources effectively managed to deliver long-term value for money.

Each surveyor is responsible for the effective management of health and safety across work commissioned the geographical area. 
· 

	Key Accountabilities

	
Technical

· Manage a variety of programmes, ensuring work is completed to time, standard, budget, and relevant legislation. Including: insurance claims; technical drawing and legal issues; estate, commercial, sheltered and supported housing improvements; disposals; PRC’s.
· Act as the lead on individual and ongoing projects providing technical support / guidance and ensuring all information is fed to relevant stake holders / customers.
· Provide a weekly update on progress of projects.
· Maintain up to-date on information with regards to technical and legal requirement of property maintenance.
· Ensure the housing management system is updated with all information about the progress and completion of work.
· Complete responsibilities in accordance with local policy and procedure.
· Prepare schedules of works, works orders, variation instructions, certificates etc. in readiness to issue to contractors.
· Always ensure compliance with all CDM Regulations including asbestos and COSHH regulations by self, direct reports, wider asset management and contractors.
· Ensure work undertaken and completed meets the service levels, standards, and specifications.
· Surveying of Buildings, homes and communal areas both internally and externally, specify schedules of work and gain quotes 
· Undertake accurate diagnose of repairs and properly specify the works required, taking account of budget, policy, and customer satisfaction.
· Providing ad-hoc technical assistance to Planned Maintenance and Responsive Surveying Teams. 

Value for Money 
· Deliver cost reductions through initiatives and benchmarking leading to service improvement.

Customer Service
· Present a positive image when dealing with our customers and external agencies, promoting and observing our key corporate policies always. 
· Maintain effective and efficient links with internal and external stakeholders and customers to ensure timescales are in place and works are completed to specification.
· Use of a mobile working solution may be required when visiting customers to provide timely and accurate information on the progress of repairs, record work promised with the customer and providing relevant reference information before departing.
· Actively gain feedback from customers ensuring services achieve high levels of satisfaction and pro-actively investigate any complaints or issues arising.

Contract Management
· Comply with standing orders, contractor management policies and procedures and procurement rules, when tendering works and services to contractors or suppliers.
· Carry out pre and post inspection of work is completed to ensure minimum standards are met and to verify claims from the internal repairs team and Contractors. 
· Prepare reports for performance reviews for the Planned Investment Manager.
· Ensure properties and work arising continually complies with relevant legislation and good practice.
· Ensure CDM regulations are implemented and managed across areas of work.

Performance Management
· Operate in line with current GreenSquare Accord policies and procedures and assist in the review and revision of procedures to ensure the effective delivery of services and achievement of business objectives.
· Contribute to the formulation and review of strategies to ensure decision making supports the effective delivery and achievement of business objectives. 
· Deliver improvements on standards of health and safety, challenging poor performance and implementing changes as required across the responsive maintenance service, including where contractors are employed.
· Actively contribute to asset reviews, team, budget, and department meetings, working closely with colleagues and providing information in a timely manner to develop the quality-of-service provision.
· Monitor and act to address reports of poor performance, including works not being completed, 
· Address issue that are causing work to go overdue and put in place measures to resolve the situation and prevent it occurring again in the future.
· Make optimum use of IT including hand-held devices for data collection and ordering work.
· Continually update the computerised housing management system with orders. Prepare necessary reports and complete validation of data.
· Assist or take on responsibilities in other areas as and when required.


	The GSA Way

	Our commitments are the culture that defines who we are, they shape the way we interact with our customers and colleagues, impact the way we prioritise and make decisions, and are the way we do things around here.

As a GreenSquareAccord colleague, you are expected to demonstrate our core commitments of the GSA Way. These are:

· We believe our customer is everything
· We are one team 
· We are supportive and caring
· We are business-minded for social purpose
· We are curious and ambitious.



	Working Relationships and Contacts

	Internal
	· Close cross team working with colleagues from all departments
· Executive Directors.
· GreenSquareAccord Limited managers.
· GreenSquareAccord Limited employees.

	External
	· Contractors employed by Greensquare Accord
· External companies and other Housing Associations.
· GreenSquareAccord Limited suppliers.
· Consultants, third party agencies, solicitors, etc.
· GreenSquareAccord Limited customers.
· Members of the public.
· Members of Parliament.
· Police and other emergency services.
· Local Authorities and registered social landlords.
· Citizen Advice Bureau and law centres.

	Other

	
· Complete training that is relevant for the role.
· Aid in the cover of technical staff and resources to deliver asset management functions across the Group. 
· Undertake other duties as may reasonably be required.







Person Specification

A person specification is a list of the essential an/or desirable qualities which candidates should possess. It should be structured in such a way that it can be used as the framework for the shortlisting and interview process.  The specification should relate to the job description and contain all the qualities that are required to carry out the job effectively. It should avoid criteria that are not genuine requirements related to the duties of the post. The requirements should be clear and specific.



	QUALIFICATIONS AND TRAINING

	Essential
	Desirable

	· Professional qualification in a building surveying, maintenance, construction, energy, or asset management related field.
	· Chartered Surveyor (Building) (MRICS)

	
	· Project management qualification.
· Risk management qualification.
· Recognised Health & Safety Qualification i.e; NEBOSHH/CSCS
· CDM qualification.

	
	· Degree, or professional qualification or verbal reasoning and numerical skills to the equivalent ability level.

	
	· Membership of a professional body in a building, construction, or asset management related field.



	KNOWLEDGE, SKILLS AND EXPERIENCE 

	
	Essential
	Desirable

	Leadership
	· Manages difficult conversations and conflict effectively.
· Able to delegate and empower others.
· Able to build trust with others and an environment that encourages motivation.
· Ability to act as a positive ambassador with commitment to customer care and diversity and inclusion
	· Understanding and implementing principles of effective change management.
· Understanding of delegations, and approvals.
· Understanding of the importance of designing processes to add value which are then fully understood and consistently applied

	Analytical
	· To operate with autonomy. To operate effectively and make good quality decisions with little information
· Excellent planning, project, time and workload management and personal organisation skills
· managing external contractors
· Experience of delivering  works programmes,, and using schedule of rates

	

	Financial
	· 
· Ensuring variations are kept to a minimum on each project 
· Experience of delivering value for money
	

	Problem solving
	· Dealing with complex problems that have a variety of solutions and making the case for the best one.
· Innovative, creative and able to demonstrate drive and determination
· Ability to work in a cross-cutting role collaborating with other services and teams.
	· Ability to gather relevant information from a variety of sources to enable sound decisions to be taken.
· Able to identify several options to solve the root cause of a problem and analyse the pros and cons of each option to arrive at a sound decision.
· Ability to understand and resolve complex problems, sometimes applying creative thinking to identify and apply new solutions.

	Influencing
	· Delivers high quality results in a timely manner.
· Ability to plan, organise and successfully execute multiple tasks simultaneously with timeliness and accuracy.
	· Good organisational, time management and prioritisation skills with the ability to meet deadlines and to determine an appropriate course of action in spite of changing demands.

	Customer focus
	· Ability to communicate and work with internal and external customers, stakeholders and colleagues at all levels, with varying needs and involve them in the development of services
· Ability to meet personal, team and corporate targets
· Excellent communication, negotiation and presentation skills with the ability to liaise with customers about technical property concerns in writing and face to face.
	

	General knowledge & advice
	· Good working knowledge and experience of using of Microsoft Office software such as Outlook, Word, Excel, PowerPoint
· A fundamental knowledge of the construction industry in general and field of Building Surveying/Project Management
· Knowledge and application of Decent Home Standard and Housing Health Safety Rating System
· 
	· Understanding the role of registered providers and an appreciation of the needs and circumstances of social housing customers and the communities in which they live.
· Experience in operation of housing data and management systems 
· Experience using CAD
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